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HOAT DONG PHUC VU CONG DONG CUA CAN BO, VIEN CHUC
VA SINH VIEN TRUGNG DAI HOC XAY DUNG MIEN TAY

COMMUNITY SERVICE ACTIVITIES OF OFFICERS, OFFICE
WOKERS AND STUDENTS OF MIEN TAY CONSTRUCTION
UNIVERSITY

Tém tit:
Hién nay, B6 Gido duc va DPao tao rat quan
tAm vao tiéu chi chat lugng cua hoat dong phuc vu
cong déng O cac truong dai hoc, thé hién rd trong
mot sd tiéu chi cua Bo tiéu chuian danh gia chét
lwong co s& giao duc theo Thong tu sd 12/2017/
TT-BGDDT va B6 tiéu chuan danh gia chét lugng
chuong trinh dao tao theo Thong tu s6 04/2016/
TT-BGDDT. Bai viét gop phan lam rd mot s6 khai
niém lién quan dén hoat dong phuc vu cong dong
thong qua nhitng hoat dong thyc tién da thuc hién
cua can bd, giang vién, nhan vién va sinh vién
Truong Pai hoc Xdy dung Mién Tay trong thoi
gian qua. Trén co s& d6 dé xuat mot sb giai phap
dé khong ngimg nang cao chat luong, dap Gmg céc
yéu cau nhiém vu phuc vu cong dong gop phan
thuc hién tot Bo tiéu chudn danh gia chit luong
gido duc cua B Gido dyc va Pao tao trong giai
doan moi.

Tir khéa: Céng dong, phuc vu céng dong, gin
ket cong dong, gido duc dai hoc, danh gia chat
lwong gido duc.

Abstract:

Currently, the Ministry of Education and
Training is very interested in the quality criteria of
community service activities at universities, which
is reflected in several criteria of the Standard for
evaluating the quality of educational institutions
according to Circular No. 12/2017/TT-BGDBPT
and the set of standards for evaluating the quality
of training programs according to Circular No.
04/2016/TT-BGDDT. The article contributes to
clarifying some concepts related to community
service activities through practical activities carried
out by officers, lecturers, staff, and students of Mien
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1. Khai niém hoat dong phuc vu cong dong

Luat Gido duc Dai hoc stra d6i nam 2018,
hop nhat boi van ban 42/VBHN-VPQH ngay
10/12/2018 xé4c dinh gido duc dai hoc hién nay bao
gém 3 linh vuc hoat dong chinh: Pao tao, nghién
ctru khoa hoc va phuc vu cong dong.

Hoat dong phuc vu cong d@)ng thé hién vai tro,
trach nhi€m ctia nha trudong trong viéc dap trng yéu
cau cua xa hdi, vi loi ich chung cua cong dong, gop

Tay Construction University in recent years. On that
basis, some solutions are proposed to continuously
improve the quality, meet the requirements of
community service tasks, and to contribute the
good implementation of the Education Quality
Assessment Standards set by the Ministry of
Education and Training in the new phase.
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Community cohesion, Higher education, Education
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phan phat trién doi séng vat chét, tinh than cho
cong déng; Déng tho1 mang lai co hoi hoc tép cho
sinh vién va gidng vién bén ngoai 16p hoc, gitip
sinh vién thé hién dugc nhimg kién thic da hoc
va phat trién ban than; Xac dinh dugc trach nhiém
va quyén loi cua toan thé can bo, vién chirc, sinh
vién trong viéc xay dung va td chire cac hoat dong
két ndi va phuc vu cong d@)ng, tur do tung budce xay
dung va nang cao nhan thirc cua Nha truong trong
viéc xay dung hinh anh, chét luong gido duc, vin
héa chit lwong gido duc [1].

Hoat dong phuc vu cong déng la cac hoat dong
phuc vu gén két v6i hoc tap dé dam bao duoc hai
muc tiéu: két qua dao tao nhu mong doi va lgi ich
mang dén cho cong dong théng qua cac hoat dong
dao tao, nghién ctru khoa hoc, phuc vu gin két véi
cong dong.

Theo do, hoat dong phuc vu cong déng bao
gdm cac hoat dong [2]:

- Day hoc trong méi trudng cong dong:

Day hoc thong qua du 4n, dé tai nghién ctru khoa
hoc dua vao cong déng; day hoc thong qua tham
quan cong trinh, du an thyc té; day hoc thyc hanh
két hop voi doanh nghiép, dia phuong; day hoc trai
nghiém tai cac doanh nghiép, dia phuong;.... Xay
dung va phat trién cac mdi quan hé mat thiét gitra
nha trudong véi cac co quan td chirc, doanh nghiép,
co s tuyén dung lao dong tir viée thiét ké chuong
trinh dao tao dén thuc hién qua trinh dao tao, danh
gia va hd tro sinh vién nham nang cao chit luong
dao tao theo hudng dap Gmg nhu cau x4 hi, tao co
hoi cho sinh vién ra truong cé viée lam. DPoi méi
phuong phap giang day nham nang cao chét luong
dao tao trong d6 c6 dinh hudng day hoc vi lgi ich
cong dong bang cach tich hop, 1ong ghép triét ly
gido duc “Service learning” (Hoc tap phuc vu cong
d6ng) vao cac chuong trinh dio tao.

- Cac hoat dong vi cong ddng, bao gdm ca phi
loi nhuan va loi nhuén:

T6 chl'Ic cac khoa tap hudn, hoi thao, da‘lo tao
ngin han vé ngoai ngi, tin hoc, k§ nang mém, k§
nang song, ... cho cac don vi, co s¢ ciia cong dong,
chuyén giao cong nghé, cho thué/muon trang thiét
bi, co s& vat chat cia Nha truong,...

- Céc hoat dong tinh nguyén:
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Bao g@)m tat ca cac loai hinh hoat dong tinh
nguyén, hd tro, phuc vu cong dong nhu: Phbi hop
thuc hién cac hoat dong phuc vu cdng dé)ng do
cac co quan, don vi, doan thé cac cép trién khai:
T chtc, phdi hop t6 chire cac hoat dong tu van
huéng nghiép, phat trién nhimg ngudn sinh ké
moi, bao vé moi trudng, tuyén truyén dé gop phan
nang cao y thirc va hiéu biét vé& vin dé moi truong,
thuc ddy tinh than tu nguyén trong cong tac bao
vé moi trudng; tu van tuyén sinh hang nim cho
hoc sinh va phu huynh hoc sinh; T6 chire cac hoat
dong tinh nguyén c6 y nghia nhu mua he xanh,
hién mau nhéan dao, tiép stcc mua thi, hd trg cac
trung tdm bao tro xa hoi, cadc hoat dong cong tac
xa hoi phuc vu cong d@)ng khéc; Td chirc cac hoat
dong giao luu - hop tac dao tao trong nudc, giao
luu - hop tac doanh nghiép nham muc dich két ndi,
dao tao cung doanh nghiép, tao co hdi tim viéc lam
cho sinh vién; T6 chirc, tham gia cac hoat dong
giao Iuu - hop tac qudc té: Hoi nghi, hoi thao qudc
té, cac chuong trinh gip g, giao luu, hop tac véi
thanh nién, sinh vién quéc té trong va ngoai nudc
dé quang ba hinh anh Viét Nam, ciia Nha trudng;. ..

- Nghién ctru khoa hoc dya vao cong dong:

Lua chon va xay dung céac dé tai khoa hoc vira
phuc vu loi ich cong ddng vira nang cao dugc ning
luc nghién curu khoa hoc cua giang vién va sinh
vién, cac dé tai khoa hoc c6 su tham gia nghién
clru cua cong dong. Tham gia cac hoi dong khoa
hoc chuyén nganh, qua dé d& xuit cac y kién gop
phén xay dung va phat trién kinh té, xa hoi, van
héa gido duc ctia cong dong va cua dia phuong; HO
trg cac don vi, dia phuong thyuc hién cac nhi€ém vu
khoa hoc cong nghé cép tinh, cép bd nganh, thuc
hién cac dé an/chuong trinh cta Chinh ph,. ..

Bén canh d6, cac khoan thu cua Nha truong
bao gdm khoan thu tir hoat dong kinh doanh, dich
vu phuc vu cong dong, dau tu tai chinh gitp Nha
truong hoat dong, dau tu va phat trién.

2. Hoat dong phuc vu cong dong trong B
tiéu chuédn danh gia chit hrong gido duc

T ndm 2016, B6 GD&DT da xay dung Bo
tiéu chudn danh gid chuong trinh dao tao, dac biét
1a B6 tiéu chudn danh gia chit luong co so gido
duc trén co so B tiéu chuan danh gia chét lugng
truong dai hoc cia AUN-QA (ASEAN University
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Network - Quality Assurance) nham dua gido duc
Viét Nam tiép can, hoa nhap chuan chat luong gido
duc dai hoc khu vuc Dong Nam A [3]. Trong do6:

- Thong tu s6 04/2016/TT-BGDDT ngay
14/03/2016 c¢6 nhiéu tiéu chuan, tiéu chi lién quan
dén phuc vu cong dong, tuy nhién, c6 2 tiéu chuin
nhan manh dén hoat dong cong déng 14 tiéu chudn
6 (D01 ngll giang vién, nghién clru vién) va ti€u
chuan 7 (Poi ngii nhan vién).

- Thong tu s6 12/2017/TT-BGDDT ngay
19/5/2017 coénhiéu tiéu chuan, tiéu chi lién quan dén
phuc vu cong ddng, tuy nhién c6 3 tiéu chudn nhan
manh dénhoat dong phuc vucong déng latiéu chuan
5(Céc chinh sach vé dao tao, nghién ctrukhoahoc va
phuc vu cong dong), tiéu chudn 21 (Két ndi va
phuc vu cong ddng), va tiéu chuin 24 (Két qua
phuc vu cong dong). Bo tiéu chuin nay cho thiy
tam quan trong ctia hoat dong phuc vu cong dong
trong trudng dai hoc. Cac tiéu chi duoc phan bd
toan dién theo nguyén tic PDCA (Plan - Do -
Check - Act) ciing cho thdy day 1a hoat dong can
duogc truong dai hoc diu tu mot cach bai ban: tir
xay du’ng chinh sach dén trién khai, giam sat, ra
soat, dbi sanh va khong ngimg cai tién.

3. Thyec tién ciia hoat dong phuc vu cong
dong tai Trwong Dai hoc Xay dung Mién Tay

Hién nay, nhiéu truong dai hoc chi tap trung
vao 02 nhiém vu chinh 1a dao tao va nghién ctru
khoa hoc. Do d6, hoat dong phuc vu cong déng
chu yéu 1a hoat dong phong trao, hd tro cho quéa
trinh dao tao va nghién cuu khoa hoc. Nguyén
nhan chinh 14 do cic quy dinh ciia Nha nudc vé
hoat dong phuc vu cong déng chua dugc trién khai
manh mé¢, sdu rdng trong cac co sd gido duc. Mot
s6 truong chua thuc hién tu danh gia, kiém dinh
chat luong co so gido duc theo Thong tur 12/2017/
TT-BGDDT nén chua tich cuc trién khai cac hoat
dong phuc vu cong dong. Hoat dong phuc vu cOng
dong xem la nhiém vy chinh ciia cac t6 chirc doan
thé, tap trung vao cac hoat dong: dong gép quy,
hién mau nhan dao, mua hé xanh tinh nguyén, ...

Tuy nhién, Trudng Pai hoc Xay dung Mién
Tay, tor nam 2020, da xac dinh hoat dong phuc vu
cong déng la mot trong ba nhiém vu chinh. Diéu
nay thé hién qua Quyét dinh s6 329/QD-DHXDMT
ngay 06/7/2021 cua Hiéu truéng Truong Pai hoc

X4y dung Mién T4y ban hanh “S& mang, tim nhin,
gia tri cot 161 va triét ly gido duc”: “Moi tru:orng
than thién - Tri thirc khoa hoc - Ung dung thuc té”.

Vi vay, hoat dong phuc vu cong dong ctia Nha
truong da hinh thanh va phat trién theo chiéu sau
trén pham vi rdng, gén két chat ché véi hoat dong
dao tao va nghién ctru khoa hoc. Nha truong dic
biét quan tdm dén hoat dong két nbi véi cac dia
phuong, doanh nghiép dé hd trg Nha trudng trong
moi mat hoat dong. Mt s6 thanh tuu noi bat trong
hoat dong phuc vu cong d@)ng cua Nha truong
trong thoi gian qua:

- Hoat dong dao tao:

+ Hang niam, cac khoa chuyén nganh t chirc
cho sinh vién tham quan cac cong trinh xay dung
trong diém, cdc doanh nghiép: cong trinh thi cong
ham Metro tai Thanh phé H6 Chi Minh, cong trinh
thi cong “xudng may giay Ty Xuan” tai Khu cong
nghiép Hoa Phu, cong trinh thi cong nha cong
nghiép va tham quan quy trinh san xuét cir bé tong
cbt thép du tmg luc tai khu cong nghiép Gia Long,
Bén Tre, Cong Ty TNHH Xi Ming Holcim Viét
Nam - Nha May Xi Méang Hon Chong, Cong ty
¢6 phan gach khong nung Kién Giang, Cong ty
TNHH MTV khai thac va ché bién da An Giang,...

+ Nha truong thuong xuyén gin két voi nhiéu
doanh nghi¢p trén dia ban tinh Vinh Long cling
nhu cac dia phuong dé hd tro sinh vién thuc tap,
tu van hudng nghiép, tuyén dung, hoc béng: Cong
Ty TNHH Tu van Pau tu & X4y dung Hoa Binh,
Cong Ty C6 phan Tu van Xy dung Vinh Long,
Cong Ty TNHH Xay Dung Hoan M§, Cong ty c6
phan Xay dyng HIDICO, Céng Ty TNHH Thuong
Mai va Dich vu Xay dung Phu Quéc, Cong Ty
TNHH MTV Bé Tong TICCO, Céng Ty TNHH
Xay dung An Phuc Thanh,...

- Hoat dong tinh nguyén: Nam hoc 2020-2021,
boan truong dugc Trung uong Poan tang Bing
khen “Pi c6 thanh tich xudt sic trong cong tac
Doan va phong trao thanh nién truéng hoc”. Trong
cong tac phong chdng dich bénh Covid-19, Poan
Thanh nién da thanh 1ap nhiéu doi hinh trong do,
co doi tlep suc hd tro truc cac chét phong chong
dich, hd trg nau an phuc vu luc luong tuyén du
chong dich, ... vinh du dugc Bo truéng B Xay
dung tang bang khen cho 02 doan vién da c¢6 thanh
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tich xudt sdc trong cong tac phong, chéng dich
Covid-19.

=5 ZEPE

Hinh 1. D¢i Sinh vién tinh nguyén tham gia
phong chong dich Covid-19 Trwong PHXDMT

- Hoat dong nghién ctru khoa hoc:

Nha truong da c6 nhitng chuyén bién tich cuc
trong cong tac nghién ciru khoa hoc. S6 lugng dé
tai nghién ctru khoa hoc, bai bdo khoa hoc khong
ngung gia tang. Trong dd, hoat dong nghién clru
khoa hoc huéng dén cong ddng bat dau phat trién
trong doi1 ngli can by, giang vién va sinh vién.
Hang nam, Nha trudng thuong xuyén to chirc cac
hoi thao khoa hoc va trién khai thuc hi¢n nhiéu dé
tai nghién ctru khoa hoc phuc vu hoat dong cong
ddng, gép phan gin két chit ché gitta Nha trudong
v6i dia phuong, doanh nghiép trong qua trinh dao
tao: Xay dung mo hinh du lich lang nghé gin lién
v6i tiém nang canh quan san c6 cua khu vuc lang
nghé hoa kiéng Tan Quy Poéng - Thanh phd Sa
Déc (ThS.KTS Mai Thanh Binh, ThS.KTS Huynh
Thi Kim Loan); Qua trinh bién ddi cua nha ¢ néng
thon Pong Théap dudi sy tic dong cua nén kinh té
thi trudng tir nam 1986 dén nay (ThS. Lé HO Tuyét
Ngan); Khao sat thuc trang dao tao nguén nhan luc
trinh d¢ dai hoc cac chuyén nganh vé xay dung tai
cac co sé dao tao khu vuc ddng bing song Ciru
Long (ThS. Huynh Qudc Huy); Thiét ké chung
cu nha ¢ xa hoi theo xu hudng kién tric xanh tai
thanh phd Vinh Long (SV Tran Thanh Tuan); Ung
dung vat liéu nhe trong thi cong nha nhan ai (SV.
Nguyén Cong Danh); Khao sat, danh gia nhitng
gia tri truyén thong trong nha ¢ khu vuc dong bang
song Ctru Long (SV. Nguyén Hiru An);. ..

- Hoat dong phuc vu cong déng phi lg1 nhuén
va loi nhuan:

Cac trung tam cua Nha truong thuong xuyén
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thuc hién nhiéu dich vu cho cac dia phuong, to
chure, cé nhan trong va ngoai tinh Vinh Long. Qua
d6, khoan phi dich vu da gép phan mang lai doanh
thu cho Nha truong nhu tu van xdy dung, kiém
dinh, thi nghiém vét liéu chuyén nganh xay dung,
sat hach cong ngh¢ thong tin, ngoai ngir, sat hach
tay nghé,... Ngudn kinh phi thu tir hoat dong su
nghiép, dich vu hing nim cua Trudng trén 6 ty
dong, trong d6: Hoat dong thi nghiém trén 1,5 ty
déng; hoat dong ngoai ngftr, tin hoc hon 3 ty déng;
thu cac dich vu khac hon 1 ty dong;. .. [4]

Hinh 2. Phurong dn thiét ké kién tric cau di bo
Tp Vinh Long dat gidi nhat ciia Trung tam Tw van
Xay dung [5]

Nha truong luén dong hanh cung dia phuong
trong cac hoat dong cong déng qua viéc hd tro co
s& vat chat cac hoi truong, nha thi d4u da nang,
ky tac x4,... phuc vu cong tac tu van tuyén sinh,
hudng nghiép, cac giai thi ddu, giao luu bong da,
hoi thao, bénh vién da chién trong giai doan dich
bénh Covid-19,.. cuia UBND tinh Vinh Long, S&
Gido duc va bao tao Vinh Long, S¢ Lao dong,
Thuong binh va X4 hoi Vinh Long, cac trudng phd
thong trung hoc,...

4. Mt so giai phap ning cao chit lwong
hoat dong phuc vu cong dong trong Nha truong

Trong nhiing nim gan ddy, Nha trudng dic
biét quan tam dén hiéu qua céc hoat dong phuc
vu cong dong voi muyc tiéu khong nhitng dép tng
yéu cau cong tac tr danh gia, kiém dinh cht lugng
gido duc ma con thuc ddy, ning cao chat lugng
hoat dong dao tao va nghién ctru khoa hoc. Bén
canh nhiing két qua ndi bat da dat duge, dé hoat
dong phuc vu cong dong that sy di vao chiéu sau
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va thiét thuc, tic gia dé xuit mot sb giai phap nhu
sau:

- Trién khai, b6 sung trong ké hoach phat trién
Nha truong trung han, hang nim nhiing ndi dung
hoat dong phuc vu cong dong.

- Xay dung ké hoach dai han, trung han, héng
nam veé phuc vu cong dong mat cach cu the, chi tiét
va duogc trién khai, danh gia, cai tién.

- X4y dung chinh sach, dé an riéng cho hoat
dong phuc vu cong dong nham hd trg, cu thé hoa
cac ndi dung hoat dong phuc vu cong dong.

- Nha truong cé thé giao nhi¢ém vy cho mot
don vi hoac to chirc doan thé chiu trach nhiém
chinh vé phuc vu cong dong dé chu tri, thong nhat
hoat dong cac don vi.

Tai liéu tham khao

- Khi xay dung chuong trinh dao tao, chuong
trinh day hoc, Nha trudng can chu trong 10ng ghép
hoat dong phuc vu cong déng qua mot sb hoc ph?ln
tu chon, chuyén dé, trién khai cac phuong phap
day hoc trong mdi truong cong dong.

- Tang cuong hop tac voi cac dia phuong,
doanh nghiép thuc hién cac dé tai nghién ctru khoa
hoc, chuyén giao cac san phdm, cong nghé.

- Pho bién, tuyén truyén rong rai cac hoat dong
phuc vu cong dong ciia Nha trudng nhim thu hut,
nang cao chét luong hoat dong phuc vu cong dong
trong doi ngii can b vién chirc va sinh vién.

- Hing nam, Nha truong nén khao sat su hai
1ong cac bén lién quan vé hoat dong phuc vu cong
dong.
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